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Front of House Volunteer and Trainee support – role description 
The Centre for Better Health is a community-based charity in Hackney that promotes well-being and supports recovery from mental distress.

We support individuals through services that have been developed over 50 years and are rooted in local need;
· We run an affordable and professional counselling service.
· Our courses and workshops offer the chance to rediscover skills and interests or develop new ones, building confidence, self-belief and ambition.
· We also support recovery and promote well-being through work placements at our service-user led social-enterprises, and our registered residential care homes.

We strive to provide services in a positive environment that reflects a diverse community.

We have a staff team of 20 and approximately 45 volunteering at any time. Through our services, each month we support and work with 150 people.


We are currently recruiting a volunteer to support the running of our shop and café space in the Better Health Bakery, the social enterprise arm of the Centre for Better Health. 
The Shop 

In the shop we sell coffees, teas, cookies, pastries, sandwiches and pizza on Fridays as well as the bread. If you do a shift in the shop you will be shown how to operate the till, make coffees, prepare sandwiches and some pastries. 
The Role

The Front of House volunteer not only keeps the shop and café seating area looking good and ticking over but they are also the first contact with customers. In this case, a friendly and relaxed personality with good organisational skills is desirable in order to provide the best experience for both our regular customers and newcomers alike. Responsibilities extend beyond the shop to the rest of the bakery where your help may be required as well.
Key Responsibilities:

· Front of house customer service and sales tracking

· Food presentation of the products and understanding of ingredients

· Maintain tidiness of shop and café seating area

· Coffee making and sandwich/pizza preparation

· Stocking up (products, packaging and sandwich ingredients) 

· Assistance in other areas as required

· End of day cleaning/closing procedures
Key Skills:

· Good communication and teamwork skills (application and trial)

· Strong appreciation of customer service skills (application and trial)

· Flexible and motivated with good organisational skills (trial)

· Good level of spoken English (trial)

· Willingness to support and engage trainees in their learning (application and trial)

· Ability to adapt communication styles to suit the needs of a trainee (trial)

· Commitment to equality and diversity (application and trial)
Customer Service:

· Our customers often need additional information to make decisions about which bread or pastry to buy. The Front of House volunteer ensures that this information is available by answering questions, explaining ingredients and updating the menu.

· The Front of House volunteer is also responsible for looking after the appearance of the shop: cleanliness and organization of the counter, appropriate items and labels on display, the general appearance of the shop floor, shop front and café seating area. 

Availability of volunteers will vary but we ask for a minimum commitment of a four hour shift (usually 10am-2pm), three days per week for a period of three months in this role. We require volunteers to attend two trial days and apply for a DBS Disclosure Certificate as part of the induction.
Closing Date for Applications is Friday 5th September 5pm. Interview will be held on the morning of Wednesday 10th September. 
For further details contact services@centreforbetterhealth.org.uk[image: image1.jpg]
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