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Volunteer Role Description  
  
     

1. Role details: Volunteer Ceramics Technician   
   
Location:  1A Darnley Road, London, E9 6QH 
 
Main contact: Facilities Manager 
 
The Centre for Better Health (CBH) is a charity that promotes well-being and supports 
people in their personal recovery from mental ill health. Based across two sites, the services 
include a low cost counselling service and Better Health Hub offering a range of courses 
and workshops, both of which people can self-refer to. There is also a social enterprise 
facility aimed at developing work-based and employment skills.  
 
As part of our Better Health Hub offering, we run five 10-week ceramics courses over three 
terms per year. The classes are very popular, with some 60 ceramics students passing 
through our doors on a weekly basis. During these periods the studio requires significant 
upkeep to ensure that it provides a safe, clean and organised working environment for the 
ceramics courses as well as the other courses that share the same studio.  
 
We are looking for a proactive, hands-on individual that is interested to gain experience in 
running and maintaining a ceramics studio. Training and mentoring will be provided over a 
period of 4-6 weeks, and support will be available throughout. The Volunteer Ceramics 
Technician will work closely with the Facilities Manager, the ceramics course tutors and the 
Hub Coordinator. We are a friendly team and look forward to you becoming a part of it! 
 
 
2. Main tasks 
 
You will learn how to run and maintain a ceramics studio and oversee the general care and 
maintenance of the ceramics space. The main tasks will involve:   
  

1. Recycling and reclaiming clay. 
2. Cleaning and organising tools and rolling-out cloths. 
3. Making sure wooden boards, throwing bats and wheels are cleaned and maintained. 
4. Organising firings, loading and unloading kilns. 
5. Cleaning kilns and maintaining kiln shelves.  
6. Liaising with tutors and the Hub Coordinator to order course materials. 
7. Monitoring use and maintaining the supply of clay, stains, oxides, slips and glazes 

(including mixing new glazes from powders). 
8. Ensuring there is a supply of newspaper and bags for storing work in progress. 
9. Sorting through students’ work at the end of term and assisting with collections. 
10. Recycling unfinished, abandoned unfired work and disposing of unclaimed work. 
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3. Personal qualities we are looking for 
 

 Essential (E) and desirable (D) qualities required  

Experience Experience firing, loading and unloading kilns (D)  

Experience and knowledge of ceramics and glaze usage (D) 

 

Skills, Abilities and 

Knowledge 

Ability to multi-task, with strong organizational skills (E) 

Good interpersonal and communication skills (E) 

 

Attitude and 

Approach to work  

 

Quick and enthusiastic learner (E) 

Other Requirements Commitment to upholding the values, policies and procedures of 

CBH (E) 

Good time keeping (E) 

Honest and reliable (E) 

 

 
4. Role Context and any other relevant information 
 
This role is unpaid and part time with some flexibility to suit availability. We ask for a 
minimum commitment of one day per week (this can be spread across several days) over a 
period of one year (three terms).  
 
In order for the volunteer to benefit from training and mentoring, availability on some of the 
following days and times for the first four to six weeks is required: 
 

 Monday 10.30-12.00 (loading kilns and preparing studio for week) 

 Tuesday 15.30-17.30 (training/mentoring) 

 Wednesday 15.30-18.00 (training/mentoring) 

 Friday 10.30-12.00 (loading kilns and preparing studio for following week) 
 
Greater flexibility in terms of days/time can be accommodated after this point, once the 
volunteer feels confident in the role.  
 
We may recruit more than one individual to this role. 
 
The post may be subject to an enhanced DBS disclosure. 
  


